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This information is available in large print, in Braille, on audio tape or on disk.
Please contact the IT Help Desk.

Summary

The purpose of this document is to provide step by step instructions on how to get access to
programmes and files from home.

The service is accessed from a web browser such as Internet Explorer or Firefox (n.b. Google
Chrome does not work).

You will login using the same Username and Password that you use at school.
These instructions will only work if you have a valid username and password.

In order for the solution to work, a small piece of software, the Citrix client, will be
downloaded and installed on to the PC that you use to connect to the service.

Connection to this service requires a broadband connection.

Watch your browser window — during the connection process you may see that some items are
blocked that you will need to allow to run.
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How to log on from home to connect to programmes and
files

First, you will need to ensure you have the necessary software installed on your home
computer. If using Windows 7 you will need to log in to your computer with Administrator
rights in order to install software.

Software installation for Windows
Go to: http:/ /www.citrix.com/English/ss/downloads/
Click on Client Cente
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Choose Download
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Products & Solutions Downloads Buy Support

Login to access more downloads. Receiver for Windows 3.1

Release Date: 12/29/2011

Username: S Back to results @

Pa: rd:
SEWo On-demand access to Windows, Web, and Saas applications. Use for wikb access with Chrome,
Internet Explorer or Firefox or configure for anywhere access from within yolN deskiop by simply opening
a configuration file.
Forget Your Password For Windows 7, XP, Vista, 2003, 2008, 2008R2, or ThinPC.
New Users

View the list of countries that may have export or import restrictions for products coNaining strong (128

More Options . .
E -bit or greater) encryption.

Receiver Al 1212911 298MB exe Download ©
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At the Citrix Download Manager, select ‘Download
your file manually’

= Download Manager. - Windows Intemet Explorer [E8[L=1]c]

] hitp:/downioad.citrix.com edgesuife.netiSaa1 /CitrixOnlineFluginieb. exe?__gda_ =13038199

Citrix Download Manager

Download your file
quickly and reliably

- Easy to use interface

- Reliable downloading of large files

- Pause and restart at your
convenience

- Intelligent recovery if your
connection fails

Accept the secure download to install
Download Manager and begin downloading
your selected file automatically.

Having trouble?

Hownioad your fiie manuaily'»

Internet fa -~ 100%  ~
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At the File Download — Security Warning
[Choose Run]

While files from the Intemet can be useful, this file type can
potentially harm your computer.  you do net trust the source, do not

run or save this software. What 's the risk 7
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Then Run to complete the installation.

Internet Explorer - Security Waming- u

Do you want to run this software?

@ Name: CitrixOnlinePlugini'eb
I Publisher: Citrix Systems, Inc.

More options Run ] [ Don't Run ]

|J While files from the Internet can be useful, this file type can potentially harm
J your computer. Only run software from publishers you trust. What's the risk?

Once the install is complete click OK and close the download window.

If the Citrix download manager window remains open you can close it by clicking the X in the
top right corner of the window.

/= Download Manager. - Windows Intemet Explorer

& http:/idownload.citrix.com edgesuite.nekiS861 CitrixOnlinePluginWeb. sxe?__gda__=13038199
Citrix Download Manager

Download your file
quickly and reliably

- Easy to use interface

= Reliable downloading of large files

- Pause and restart at your
convenience

- Intelligent recovery if your

F ] connection fails

Accept the secure download to install

Download Now Download Manager and begin downloading

your selected file automatically.

Having trouble?

Download your file manuaily ¥
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Next, you will need to connect to the Remote Access web page. Open your internet browser
and enter the following address in the address bar:

https:/ /passport.hants.gov.uk/education

You will be presented with the Hosted School Service landing page.

© 2012 Hampshire IT, Hampshire County Council Page 4 of 7


https://passport.hants.gov.uk/education

‘% Hantsnet - Citri:

soft Internst Explorer

Help

QBack - © - [ [@ & |2 seach Folders - Favoites 44 | [ Y =N EREN )
Agddiess [€] htips //passport hants gov. uk /dana-nadsuth/ul_52/welcome.cgi

Hosted School Service

Username
Password

Sign In

Please remember: This system is for authorised users only. Its use is subject to the Data Protection and
Computer Misuse cts and acceptance of the corporate Acceptable Use Palicy.

Enter your Username and Password and click Sign In.
This is the same username and password you use when at school.

If you do not have a username or password, please contact your schools SIMS administrator.

At this point you may be prompted to run an add on — see screen below.
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W The previous webpage might requite the following add-ore ‘Citsis Systema. Ine” feam ‘Citrax Syiterm, Inc.', Click hese te sfow 118 rur.. x

Authorised Access Only
Please enter your PIN & CRYPTOCard passcode to login

Please respond e the challenge:
Usernarme:

PH & Passcode:

¥ Done @ Internet | Protected Mode On i - Ris -

Click on the bar and Allow the add on to run.

Then you will come through to the main screen below.
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Main screen

Main screen
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From here click (just a single click is required) on the icons required — My Computer provides
access to your files.

Logoff and exit

When you have completed work, remember to log off.
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Main screen

Finally, close the session fully by clicking on the brown door in the top right of the screen

l_' i GDD-_; le ):'.
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