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Summary

SIMS Learning Gateway (SLG) is a portal which provides access, over the Internet, to relevant
information stored in a SIMS database.
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Accessing SLG for Parents

I. Loggingin to SLG

You can connect to SLG from any computer via the Internet.
The URL for all users is http://www.education.hants.gov.uk/slg

When you log in, you are automatically taken to the relevant school pages based on your login
name.

Your User ID and password will be provided to you by the school
To log into SLG

1.1.  Open your web browser (see Appendix A for a list of supported browsers)

1.2.  Type http:/ /www.education.hants.gov.uk/slg into the address and press Enter.
This will take you to the main SLG page
Hantsweb Hantsweh Home A-7 Services Contact us  Help l:l g Han’]p:shire

County Counc

Youare here  hantsweb home  your councl  schools ict services  sims

ICT Services for Schools

Schools ICT Senices SIMS Learning Gateway - Reporting to parents

Hampshire Learning P
Environmert Availability
SIMS Learning Gateway is available

Training

Installations

Consultancy Serices

HPSHM Yaice Services s

SWAN and EdICThet News

Sl There iz no news at the moment
Support Links

aap Log onto SLG

Internet Serices —
et SIMS| ACCREDITED

AtoZ D Support Team

Accessibility options | Disclaimer | Privacy | Serwice availability | Call charges

Hampshire County Council, The Castle, Winchester, Hampshire, 5023 878
This page was last updated by IT Services on B March 2009. @ Copyright Hampshire County Council 2009

This page should be bookmarked for future use.
1.3.  Click onto the Log on to SLG link

1.4.  Enter your Username and Password and click Sign In
¥ Hampshire

s =2y -
@ County Council

SIMS LEARNING GATEWAY Reporting to Parents

from Education ICT

X P R Y Y YY)

Username
Password

Sign In

o Please remember: This system is for authorised users only. Its use is subject to the Data Protection and
: Computer Misuse Acts and acceptance of the corporate Acceptable Use Policy.
.

If you cannot remember your login details then contact the school for assistance

2.  First Login to SLG

First login — change password
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Accessing SLG for Parents

2.1.  Onyour first login you will be instructed to reset your password, the password
criteria will be shown on the screen. This password must be at least 7 characters long
and contain at least two of the following types of character:

=  UPPER Case letters
=  Numeric Characters
*  Non Alphanumeric Character (@!# etc)

SLG is set to remember your last twenty (20) passwords and will prompt you to
change your password ever 180 days.

2.2. Once you have changed your password, enter your username and password again and
click Login

2.3.  You will now be taken to the schools SLG web pages, see The SLG Home Page
and SLG Parents Pages below for details.

Note: if you are currently logged onto SLG and then try to login again on a different
computer without logging off, you will get a message with the option of closing the open
session and logging onto the new computer

Hampshire

County Council

2 ‘Warning

There are already other user sessions in progress:

Login IP Address Last Access Time
OO0 KK 2009-05-28 08:52:40 +0100 BST

Continue will result in termination of the other session. Please select from one of the following options:

Continue the session ] [ Cancel I

3. Logging out of SLG

When you access SLG a small box will be displayed in one corner of your browser window.

This controls your SLG session and must be used to log out of SLG when you have finished
working.

This will secure your computer and prevent any other users from accessing your SLG account.

Session
07:59:29 ‘ E

To log out of SLG

3.1. Click on the Door n icon in the Session Box

3.2.  If you cannot see the Door icon, click on the Blue arrow on the right hand side of
the session box to expand it
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3.3. Your session will be closed

¥ Hampshire

County Counc

from Education ICT

; SIMS LEARNING GATEWAY Reporting to Parents

Your session has been terminated. Thank you for using IVE! For increased security, please close your
browser.

Click here to sign in again

3.4.  If you wish to sign in again click on Click here to sign in again
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4. The SLG Home Page

When logging in you are taken to Hampshire SLG Home Page

This provides information on the system and gives access to any schools that the User has

permissions for under the School Links list.
Click on the link for the School

Hampehire Learning Gatewsy

2 Hampshire
@ County Council

Home |

Session

07:55:56

RS  Hampshire Learning Gateway

i “«
This Site: Hampshire Learing ¢

el StaContens Welconke to the Hampshire SIMS Learning Gateway: Reporting to Parents Project

Links

This pri

ject has been initiated to assist schools in moving toward delivery of real-time, enline reporting and will be
managet A

by EdICT werking in partnership with IT Services and CAPIT/

SIMS Learning Gateway creates a single point of access into the schools Management Information System, which can be
used byteachers tn view and edit information and for parents and pupils ta view information quickly and securely from any
computdr with an internet connection

Schoogiinks

Teen AGGET

<

Calendar

This takes you to the home page for the school

Cremn Sbbay

il Green Abbey A

ary
This Ste: Green Abbey L

Sessian

m Teacher

E

iew Al Ske Content
DoCunents

» Shared Dotuments
Lists

= Calersdar

= Tasks o

[Hscussions

Armouncements

There are curréntly no adtive snouncements.

Calendar
Thiere ane currenidy no upcoming evers,

c

e/
_ay
Windows
SharePoint Services.

Links

59:07

® Teain DBtusdion

Sibes

People and Groups

Teacher Site

iy dcoount Fage

= School Detalks Page

w Artendance Registers
Page

w MarkShest Page

# Prafiles Page

= Studerk S=arch Page
 Staff Search Page

The key elements here are:

A - the site name and school badge

B - tab links for other sites to which you have access

C - announcements and other items for everyone within the site
D - links to the SLG pages

» My Account Page
= School Details Page

The My Account page allows users to see their account details
The School Details page gives information about the school

Return to Homepage

You can return to the SLG home page at any time by clicking on the Hampshire Education

logo

5. SLG Parents Pages

Click on the Parents tab
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Accessing SLG for Parents

This is the default Parents Home Page

g§d parents

Green Abbey Secondary School ﬁ

View Al Site Content
Documents

= Shared Documents
Lists

= Calendar

= Tasks

Discussions

= Team Discussion

Sites
People and Groups

SIMS Learning
Gateway

= My Account Page
= School Details Page
= My Children Page

Green Abbey Secondary School = Parents > SLGPa

Parents

View My User Account - Emma Stevens

First Name IEmma

Last Name IStevens

Address 18 Church Lane ;l
East Town
Eastshire

United Kingdom

[~

Email Address I

User Name Islg.emmastev&ns@slgpuc.techd&'

User Name (pre- |SLG POC\zlg.emmastey
Windows 2000)

The My Account page allows you to see their account details

The School Details page gives information about the school

The My Children page gives details on any of your children that are currently on roll at the
school (or at multiple schools if the account has been consolidated, see Consolidation Section)

@@ rarents

Green Abbey Secondary School ﬁ

View All Site Cantent
Documents

= Shared Documents
Lists

= Calendar

= Tasks

Discussions

= Team Discussion

| sites
People and Groups

SIMS Learning
Gateway

= My Account Page
= School Details Page

= My Children Page

Green Abbey Secondary School = Parents =
Parents
My Children Browse

Show Photos O

Name [Ben Abbat
Schoal Mame Im
‘Year Group Ill—
Reg Group 11A

House IHu-uI-ce—
Gender IMaIe—
Admission Mumber I—

More Student Details...

Name pames abbot
Schoal Mame m
‘Year Group IS—
Reg Group ISC—
House I—
Gender IMaIe—
Admission Mumber I—

More Student Details...

Click on More Student Details to open the Student Summary Page, each section of this page
has a More Details link to access more information
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Student Basic Information - Ben Abbot << BackE

Legal Forename lBenjamin— |
Middle Name(s) W
Legal Surname lAlmot—
Preferred Surname lAbbot—

Preferred Ben
Forename

Date of Birth 12/07/1993
Age 15 years, 10 months
Gender Male

Birth Certificate =
Seen

More Student Details...

Student ion Attendance y - Ben Abbot =< Back =l
Description Sessions %
Present 45 14.4
Authorised 16 5.1
Absence
Unautharised 15 4.8
Absence
Marks not 236 75.7
Recorded

- Present

I -uthorised Absence
B Unsuthorised Absence
Marks not Recorded

More Session Attendance Details...

Clicking on More Student Details gives more detailed information
Student Registration Information - Ben Abbot << BackEl

Registration Group |11A House lHooke—
‘fear Group IF Year Taught In lm
Enrolment Status m Boarder Status l—
Admission Date W Admission Number IF
Former UPN I— Attendance Mode W
UPN [xe20432104001 | Localupn I—

Part Time Details:

Start Date End Date
Student Address Information - Ben Abbot << BackEl
Current Home 16 Brickberry Close =]

Address Details Hampton Hargate
(Mot Validated) Peterborough

FE7 SAR
United Kingdom J
-
Student Telephone and Email Information - Ben Abbot <= Back =l
Telephone Fax Mumbers:
Device Location Telephone Number Main Notes
Telephone Mobile 07654 321123 Yes
Telephone Home 456 10910 Mo
Email Addresses:
Location Main Email Address Motes
Other Yes 2912@ga.com
Student Family Home Information - Ben Abbot << BackEl
Contacts:
Is Home Address Priority MName Relationship Court Order Telephone Location
Yes 1 Abbot, Mrs Rachael Mother Mo 456 10910 Home
Yes 2 Abbot, Mr Francis Father Mo 456 232425 Work
Mo 3 Gould-Harper, Mrs Anna Other Contact Mo 456 10801 Work

To access a students timetable
5.1.  Click My Children Page
5.2.  Click More Student details for the required child
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Accessing SLG for Parents

5.3.  Click Student Timetable (at bottom of screen)
To access a students attendance details
5.4.  Click My Children page
5.5.  Select required Child
5.6.  Click as required
o More Session Attendance Details...
o More Lesson Attendance Details...
o Lesson Absences...
Each of these sections can be expanded to give more information

Logging out of SLG

5.7. Click on the Door H icon in the Session Box

5.8.  If you cannot see the Door icon, click on the Blue arrow on the right hand side of
the session box to expand it

4

r
5.9. Your session will be closed
6. Consolidated Users

There are situations for SL.G users where they may find it beneficial to consolidate their user
accounts. This could occur when parents have children at two different schools or a teacher at
one school has a child at another school (both schools would have to be hosted by EdICT for
this to work).

Each school has its own records of the parents and pupils in SIMS .net. They are individually
provisioned by each school and a username and password is provided. This means that parents
would have to remember usernames and passwords for each school where they had children.

How to Consolidate

By consolidating accounts you are able to access all the information on all of your children,
regardless of schools attended (so long as the schools SLG is hosted by EdICT), via just one
username and password.

6.1.  Logonto SLG

6.2.  Select the My Accounts Page

6.3.  In the Consolidate My User Accounts pane enter the username and password of
the account that you wish to consolidate
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6.4.

6.5.
0.60.

Click Continue

&4 Parents

Green Abbey Secondary: School

Viewi AR Site Content

Gragn Abbay Secondary School > Parents = SLGPages > MyAccount
Parents
View My User Account - Emma Stevens

First Name IEmﬂ'ru
Last Marme Bevens

Address 18 Church Lane =]
EBst Town
Eastshire
United Kingdem
Emad Address i
User Name Jslg.emmastevens@sigpoc tachdev.net
User Name (pra- Ismlg.mmmy
Wirdois 2000)
Consolidate My User Accounts

Eniter the detads of the User Azcount you wish to consclidate with the current ong

User Name

Select the preferred username that you wish to consolidate the account to
Click Consolidate

Consolidate My User Accounts

Choose which user name you wish the consolidated User Account to use

¢+ Current user name (slg.emmastevens)
This User Account is S5LG Administered

¢~ Other user name (slg.emmastevens2)
This User Account is SLG Administered

Back Consolidate
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Accessing SLG for Parents

Appendix A Supported web browsers

SLG should function with any current Internet browser but has specifically been tested on the
following Internet browsers for PCs and Macs:

Internet Browser PC MAC
Internet Explorer 8.x 4 X
Internet Explorer 7.x 4 X
Internet Explorer 6.x 4 X
Mozilla Firefox 3.x 4 4
Mozilla Firefox 2.x 4 4
Safari 4.x 4 4
Safari 3.x % v
Safari 2.x X 4
Chrome X X
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